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Ottawa, July 12-2026

Liability Waiver
Tri-Alliance / Global Integrated Care International Inc. - 
https://globalintegrated.care
Liability Waiver & User Acknowledgment

1. Nature of the System
Heather and Mary are governance-mediated intelligent assistants developed within 
the Tri-Alliance Governance Framework. They are not foundation AI models. They 
are not medical devices. They are not diagnostic tools. They are not emergency 
response systems.

Heather and Mary integrate leading AI technologies within a transparent, 
accountable, and supervised governance environment designed specifically for 
health, eldercare, and public-sector support.

Users acknowledge that Heather and Mary provide governed assistance, not 
clinical, legal, or professional advice.

2. Technology Neutrality
The Tri-Alliance Governance-Mediated AI Infrastructure is intentionally designed 
to remain independent of any single foundation model, vendor, or technology 
provider.

As AI technologies evolve, Heather and Mary may incorporate newer models or 
engines. This evolution does not change their governed nature or the limitations 
described in this waiver.

Users acknowledge that Heather and Mary are model-independent governed systems, 
not substitutes for ChatGPT, Copilot, Claude, Gemini, or any other AI model.

3. No Medical, Clinical, or Emergency Advice
Heather and Mary:

do not provide medical diagnosis
do not offer treatment recommendations
do not replace licensed healthcare professionals
do not evaluate symptoms
do not provide emergency instructions
All health-related information is general in nature and must not be relied upon 
for medical decision-making. Users must consult qualified professionals for any 
medical, clinical, or emergency concerns.

4. Support for Licensed Professionals
Mary may assist physicians and licensed care providers with:

documentation
workflow support
administrative tasks
general information retrieval
Mary does not replace professional judgment, clinical reasoning, or regulatory 
obligations. All final decisions remain the responsibility of the licensed 
professional.

5. ElderCare and Senior Support
Heather may assist older adults with:

information
reminders
general guidance
conversational support



Heather does not replace caregivers, family members, social workers, or 
healthcare providers. Users must not rely on Heather for safety-critical 
decisions, medication management, or emergency situations.

6. No Liability for Decisions Made Based on AI Output
Users acknowledge that:

all decisions made based on Heather/Mary's output are their own
the Tri-Alliance, Global Integrated Care, and affiliated partners are not 
responsible for any actions taken or not taken
AI-generated content may contain inaccuracies, omissions, or outdated 
information
governance mechanisms reduce risk but cannot eliminate it entirely
Users agree to use Heather and Mary at their own discretion and responsibility.

7. No Guarantee of Availability or Performance
Heather and Mary are evolving systems. Performance may vary based on:

model updates
technology changes
network conditions
GPU availability
ongoing governance improvements
The Tri-Alliance provides no guarantee of uninterrupted service, accuracy, or 
suitability for any specific purpose.

8. Acceptance of Governance Principles
By using Heather or Mary, users acknowledge and accept the Tri-Alliance 
governance principles, including:

transparency
accountability
safety
auditability
technology neutrality
public trust
These principles govern how Heather and Mary operate and evolve.

9. Consent
By accessing or using Heather or Mary, the user confirms:

they have read and understood this waiver
they accept all limitations and responsibilities
they agree not to rely on Heather/Mary for medical, legal, or emergency 
decisions
they understand the model-independent nature of the system
they accept that Heather/Mary provide governed assistance only
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